
How to Read Your Bill

SAMPLE

Who do I call if I have questions?
Call Meeker Energy at the number 
indicated, or you may stop by our office.

Did Meeker receive my last 
payment?
This section shows total activity since 
your last bill, including your balance 
forward, if any. If this information does 
not match your records, please call the 
Meeker Energy office.

Is my account past due?
If your account is past due, a 
statement will appear indicating 
that payment must be received in 
our office immediately to keep your 
electric service connected.

Information and messages.
Information pertaining to your account 
and Meeker Energy or Vibrant 
Broadband messages will be found in 
this area.

What do I owe and when is it 
due?
The total amount due upon receipt 
of this bill is shown. If this amount is 
not paid, your account is subject to 
disconnect.

What have I been billed?
A detailed list of charges will be 
shown on the back of the statement, 
along with your current kWh usage 
and number of days in this billing. 
There is also a graph showing 
historical usage and comparisons to 
prior months.

Please see the reverse side of this 
sheet to see an example of the 
detailed billing information.

How do I make my payment?
Be sure to return the bottom portion of 
the bill with your payment.
1. Mail your payment in the return 

envelope provided OR
2. Pay in person at our office OR
3. Place your payment in the drop box 

at our office OR
4. Pay by recurring bank draft or 

recurring credit card OR
5. Pay online via check or credit card 

using SmartHub OR
6. Pay by phone at 855-939-3815



SAMPLE

1. Meter location and meter reading 
information.

2. Current charges for electric use.

3. 13-month usage history graph.

4. Monthly comparison for usage and 
temperatures.

5. Current charges for broadband service.
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